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Internal Bulletin, July 2023
System upgrade changes in the HWE Shared Care Record

The Health Information Exchange (HIE) technology that creates our Shared Care Record will be
upgraded at the end of July 2023. Many of the changes are behind the scenes improvements to

known performance issues but users will notice some changes to the way information is displayed.

1. The Loading Partners button will be renamed to Partners finished loading.

]
,Q-‘ 1 Source MRNs (16) Partners finished loading: 21/21 Filters Menu

Clicking this button will still show you whether information has loaded successfully from external
connections, (partners that aren't connected directly to our HIE, such as the London Care Record).

2. The Lab Results section will be renamed to Blood Sciences and the way tests are grouped
together has been simplified.
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Problem List (123) (g @ = 4. Detail within the Problem List section
Problem Status Date Onset & Source . .
Burns invelving 80-89% of body surface BHNT Wi ” Show a hew fleld Ca”ed Type-
Carrier of other specified bacterial diseases BHNT
Coordinated support plan(Confirmed) Active [3
Corenavirus as the cause of diseases classified to other chapters BHNT CI |Ck On a Ilne entry to See th's IeVeI of deta ||
Coronavirus infection{Confirmed) Active CHST . . .
Corrosion of third degree of wrist and hand BHNT or Change Summary tO Detalls view In the
emerlemmmel e = drop down menu at the top of the section.

Problem Dementia{Confirmed)

Status  Active
Type Chronic Problem

Date Onset The Type field will show if an entry has

Date Reported 11/03/2022

Comments Dementia automatically added by SYSTEM based on Dementia/Delinum Assessment, bee N reco rd ed as a d i ag nos iS ora p ro b I em.

Source Royal Free London

Hertfordshire and

West Essex Integrated
Goresystam . @ Care |Record




6. On rare occasions an alert may appear on the menu bar at the top of the page.

Phone 000000000000000

Source MRNs (16) Fartners finished leading: 21/21 Filters Menu

KEREVA, Duncan

NHS Mo 966 097 9622 Gender Male Born 28/02/1979 (44y)

There is information in the Alerts widget

Currently two acute trusts in London are
T—— 5 using this functionality to draw attention to
Non-allergic medication alert 02/09/2020 canDI l alerts that they are sharing through the Alerts
e o section in the HIE.

Risk to self

FURTHER INFORMATION:
Overview of the Hertfordshire and West Essex Shared Care Record

FAQs for health and care professionals
Training_videos and guides

The HWE Shared Care Record is part of My Care Record, our approach to improving care by joining up information.

Please see the My Care Record website for more information.
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http://www.mycarerecord.org.uk/
http://www.mycarerecord.org.uk/
https://hertsandwestessexics.org.uk/shared-care-record
https://hertsandwestessexics.org.uk/shared-care-record/information-health-care-professionals
https://hertsandwestessexics.org.uk/shared-care-record/shared-care-record-user-training-resources

